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SBCC Training : Module 5 5

The TARANG Social and Behaviour Change Communication (SBCC) 
training package, designed to develop understanding of and capacities 
in integrating social and behavior change communication as a key 

including Mario Mosquera, Chief, Communication for Development; 
Rachana Sharma, Communication for Development Specialist; and Geeta 

Training modules 1-4 have incorporated valuable recommendations made 

Singh and Bhai Shelly for their insights at various stages of development of 
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Session 1Session 1

• Picture cards cut into two • Picture cards cut into two 
(draw different pictures on a (draw different pictures on a 
set of cards, each 4”x 3”, and set of cards, each 4”x 3”, and 
cut each into two pieces. The cut each into two pieces. The 
number of cards should be number of cards should be 
half the number of participants half the number of participants 
plus the two facilitators and plus the two facilitators and 
each should get a piece when each should get a piece when 
cut). The cards could also have cut). The cards could also have 
letters of the alphabetletters of the alphabet

SessionSession 2 2

• Writing board and marker pens • Writing board and marker pens 
or blackboard and chalk, duster.or blackboard and chalk, duster.

Session 3Session 3

• Six pieces of chart paper • Six pieces of chart paper 
(30 cm x 15 cm)(30 cm x 15 cm)

• Marker pens (thick – preferably • Marker pens (thick – preferably 
of different colours)of different colours)

Session Session 
No.No.

Session Name Time MethodologySession Name Time Methodology

1 Introduction and Ice Breaking 09:30 to 10:00 Introduction of 1 Introduction and Ice Breaking 09:30 to 10:00 Introduction of 
participantsparticipants

2 Sharing Experiences on the Issue of 2 Sharing Experiences on the Issue of 
Social ExclusionSocial Exclusion

10:00 to 10:30 Short discussion10:00 to 10:30 Short discussion

3 Understanding Social Exclusion 3 Understanding Social Exclusion 
and its Importance in Social and and its Importance in Social and 
Behaviour Change CommunicationBehaviour Change Communication

10:30 to 11:30 Simulation 10:30 to 11:30 Simulation 
exercise followed exercise followed 
by discussionby discussion

11:30 to 11:45 Tea break (15 minutes)11:30 to 11:45 Tea break (15 minutes)

4 Understanding Gender Discrimination 11:45 to 13:15 Simulation 4 Understanding Gender Discrimination 11:45 to 13:15 Simulation 
exercise followed exercise followed 
by discussionby discussion

13:15 to 14:15 Lunch break (60 minutes)13:15 to 14:15 Lunch break (60 minutes)

5 Understanding the Exclusion of 5 Understanding the Exclusion of DalitsDalits 14:15 to 15:00 Film “I am  14:15 to 15:00 Film “I am 
a Dalit” and a Dalit” and 
discussiondiscussion

6 Communication and Social Inclusion 6 Communication and Social Inclusion 
Group WorkGroup Work

15:00 to 16:30 Group work and 15:00 to 16:30 Group work and 
presentationpresentation

16:30 to 16:45 Tea break (15 minutes)16:30 to 16:45 Tea break (15 minutes)

7 Evaluation and Closure 16:45 to 17:15 Feedback from 7 Evaluation and Closure 16:45 to 17:15 Feedback from 
participantsparticipants

PROGRAMME SCHEDULEPROGRAMME SCHEDULE

LIST OF TRAINING MATERIALSLIST OF TRAINING MATERIALS

SessionSession 4 4

• Three mineral water bottles half • Three mineral water bottles half 
��������	
���	����������	
���	��

• Three cloth pieces to blindfold • Three cloth pieces to blindfold 
three volunteersthree volunteers

SessionSession 5 5

• “I am• “I am aa Dalit Dalit” CD” CD
• Laptop and LCD or TV and DVD • Laptop and LCD or TV and DVD 

playerplayer

• Whiteboard and marker pens• Whiteboard and marker pens
SessionSession 6 6

• Board/chalk/markers/duster• Board/chalk/markers/duster
• ��������������������������������• ��������������������������������

from earlier 5-day programmesfrom earlier 5-day programmes
• Chart papers (12-15) and • Chart papers (12-15) and 

marker pens (6)marker pens (6)
SessionSession 7 7

• Song: “• Song: “Sau mein sattar aadmi”Sau mein sattar aadmi”
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Social Inclusion8

SESSION OUTCOMES

At the end of the session, participants will be able to:

• Create a joyful and friendly learning environment 

• Introduce themselves to each other.

MATERIALS REQUIRED  

Picture cards cut into two (draw different pictures on a set of cards, each 4”x 3” 
and cut each into two pieces. The number of cards should be half the number of 
participants plus the two facilitators and each should get a piece when cut). The 
cards could also have letters of the alphabet.

Note: Two facilitators will be required to conduct this and subsequent sessions.

METHODOLOGY  

Picture pairing and introductions.

PROCESS

1. One of the facilitators starts the session by saying: 

“Welcome to this important training on ‘Social Inclusion’. It is extremely 
�����	��	��������������������������	
��������������������	�	��������	�����
�	�
social inclusion means and its relevance in our work. We will be discussing 
various aspects of this during the day. But before we go into the sessions, let us 
start by introducing ourselves. Some of you know each other and some of you do 
not. So, let us try to get to know each other through a simple exercise.”

Now put the cards cut into half in a box in the centre of the room and mix them 
well. Ask each participant to come and pick a card. The two facilitators should 
also pick a card each. Once all have a card, tell the participants, “Each of us has 
���������	
������	�
�����
�������	�����!
�	��������
����	��������	��������	��
��

���	
���	
���
�������	
�����	����������������������������������	��
��
���	
��
�	
���
�����"����#�������	
��������$��	�#�	���	
��������������%�	�����	��	����&�

2. Once all participants are in pairs (if the total number of participants and 
facilitators is an odd number and one remains single, ask that person to join 
any pair or one of the facilitators should not pick a card but join one of the pairs 
making it a triad). Now tell the pairs to introduce each other. They should say 
their name, give some details about their family and what they like doing most 
in their free time (could be a hobby). Give them 5 minutes to do this. Once the 
time is up, ask the participants to sit with their partners. Now ask each one to 
introduce their partner. The facilitators also join in.

3. Once introductions are over, thank the participants for a lively session and say, 
“As mentioned earlier, today's sessions are very important and we hope that 
���
��������#������������	
���������������������#������������������&

SESSION 1 
INTRODUCTION AND ICE BREAKING 09:30 to 10:00 (30 minutes)
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SBCC Training : Module 5 9

SESSION 2 
SHARING EXPERIENCES ON THE 
ISSUE OF SOCIAL EXCLUSION

SESSION OUTCOMES

At the end of the session, participants will: 

• 	��	���*��	�����������������������������	�������	����	
�����������

• Have created an environment for learning about social inclusion. 

MATERIALS REQUIRED

Writing board and marker pens or blackboard and chalk, duster

METHODOLOGY

A few individual participants share their experiences in the plenary session which 
is followed by a short discussion.

PROCESS

Start the session by saying: “What is social inclusion? To understand social 
���������$���������	�����	�������	����+����������������;��<������	������	��	���
����
their thoughts on what social exclusion means. Once a few participants have shared 
their views, sum up by saying that social exclusion is a form of discrimination 
that denies people their rights because of their religion, caste, gender, social and 
economic conditions etc. Highlight some of the points mentioned in the box below.

10:00 to 10:30 (30 minutes)

SOCIAL EXCLUSION COULD BE ANY OF THE FOLLOWING:

• Selected provision and/or complete denial of ownership, access and control • Selected provision and/or complete denial of ownership, access and control 
over resources. over resources. 

• Denial of rights over one’s labour and rights over one’s productive resources. • Denial of rights over one’s labour and rights over one’s productive resources. 

• Creating conditions which favour some and/or hinder some to avail • Creating conditions which favour some and/or hinder some to avail 
opportunities of education, healthcare, housing, public amenities, opportunities of education, healthcare, housing, public amenities, 
recreational facilities and spaces, basic needs etc. recreational facilities and spaces, basic needs etc. 

• Restricting social interaction and denial of access to social spaces. • Restricting social interaction and denial of access to social spaces. 

• Denial of rights to representation and participation in social, economic, • Denial of rights to representation and participation in social, economic, 
political and cultural aspects of society and polity. political and cultural aspects of society and polity. 

• Creating conditions which force mobility (migration), conversion and/or • Creating conditions which force mobility (migration), conversion and/or 
deprivation of the right to mobility, right to practise one’s religion and the deprivation of the right to mobility, right to practise one’s religion and the 
right to organise and mobilise. right to organise and mobilise. 

• Denial of human dignity. • Denial of human dignity. 

• Denial of constitutional and human rights.• Denial of constitutional and human rights.
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Social Inclusion10

SESSION OUTCOMES

At the end of the session, participants will be able to:

• Clearly describe what “exclusion” means and understand the humiliation, 
frustration and sense of helplessness associated with it.

• Share their “feelings” after having experienced the imposed social restrictions 
and become fully sensitised to the need for focusing on inclusion in their 
communication plans.

MATERIALS REQUIRED

• Six pieces of chart paper (30 cm x 15 cm)

• Marker pens (thick – preferably of different colours)

METHODOLOGY

• Simulation exercise

• Discussion

PROCESS

1. Divide the participants into six groups and give each group a piece of chart paper; 
assign each group a role as given below:

• Group 1 SC/STs.

• Group 2 WOMEN (single mothers, widows & women-headed households).

• Group 3 DIFFERENTLY ABLED.
• Group 4 RELIGIOUS MINORITY GROUPS.

• Group 5 RICH/DOMINANT CASTE, and

• Group 6 HIV or LEPROSY AFFECTED PEOPLE.

Tell participants that during the exercise, members of each group are required 
to feel, think and act as people belonging to the category assigned to them and 
their actions should reflect the reality in society.

SESSION 3 
UNDERSTANDING SOCIAL EXCLUSION 
AND ITS IMPORTANCE IN SOCIAL AND 
BEHAVIOUR CHANGE COMMUNICATION

10:30 to 11:30 (60 minutes)

S
T
A
R
T
I
N
G

L
I
N
E

GROUP 1

GROUP 2

GROUP 3

GROUP 4

GROUP 5

GROUP 6
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SBCC Training : Module 5 11

2. Each group is given a piece of chart paper and a marker pen to make a placard. Ask 
them to boldly and clearly write the name of the category that is assigned to them.

3. %������������������	
��*�������	
��	���������������������	
������������������	��
stand at the starting point in the manner shown below.

4. One of the facilitators reads out from a list of statements (given at the end of the 
session).

5. Participants are requested to listen carefully to each statement, then discuss 
among themselves and then decide if they can follow the ‘statements’ as in a 
real-life situation. 

6. If any of the groups feel that they can perform the task in a real-life situation they 
ask a member of the group to hold their placard and step forward so as to stand 
on the line immediately in front of the starting point.

7. Inversely, if the groups feel that it is not possible to perform the task in a real-
life situation, then they ask their representative (holding the placard) to remain 
wherever he/she is standing.

8. As the statements are read out, each group discusses the statement among 
themselves and then asks their representative to either remain where s/he is 
or take a step forward to the next line. This continues until all the 10 or 12 
statements are read out and acted upon.

9. The representative can keep stepping forward even after all six lines have been 
crossed.

10. At the end of the exercise, you would have a situation where the groups are in 
different positions. The HIV/Leprosy affected people would have moved one or 
two steps forward, the dalits three or four and so on. The rich/dominant caste 
will be way ahead.

11. Once the exercise is over, ask the following questions:

• What did we see here?

• Which category advanced the most?

• Which category was last?

• How much did each category advance?

• Why are the categories where they are?

• What stops people from advancing; do the categories have equal status?

• If the answer is “no”, ask why it is so?

• Which categories were happy and which were not?

GROUP 1

GROUP 2

GROUP 3

GROUP 4

GROUP 5

GROUP 6
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Social Inclusion12

Allow members of different groups to share what they felt while doing the exercise. 
Did they feel a sense of injustice? Try and bring out the frustration and feelings of 
helplessness and sadness that some members would have felt.

<�������������	�	�����������	������	��	����*��	������
����	
�����������������	
���
	��
about each of the questions. Remember, we have to bring out the feelings of the 
participants so that they internalise what they are speaking and hearing.

Ask whether this situation exists within our communities. Are people being 
deprived of their entitlements just because of their social and economic status, 
gender or health status? Allow time for the participants to share their thoughts. 

CONCLUDING THE SESSION

• There are many inequities that still remain within our communities.
• Large sections of our people remain discriminated against.
• The problem is acute in the case of HIV and leprosy patients, widows, dalits 

and tribals; women in general are subjected to discrimination in almost all 
walks of life.

• The Indian Constitution gives every individual, irrespective of the religion, 
caste, gender or social status he/she belongs to, equal rights. The Universal 
Declaration of Human Rights, the Convention on the Elimination of all Forms 
of Discrimination against Women (CEDAW) and the Convention on the Rights 
of the Child accepted all over the world recognize that everyone is born 
�@��������������	���	
����������	����
��������
	��J�
��	���	��������������
conventions are given at the end of the session).

• The Government of India, over the past several years, has made human rights 
central to development programming – the right to food, right to livelihood, right 
to education and health care and right to information are all directed towards 
bringing about equity and social justice within our communities.

• It is extremely important that any SBCC initiative recognises this basic tenet 
and ensures that we target those who are discriminated against and are 
most vulnerable. Empowering them and bringing them into the mainstream 
will help us to achieve our targets.

• We need to focus on inclusion in all the activities that we undertake, 
including home visits (select houses of the poor and marginalised), group 
meetings (focus on the discriminated and ensure that they participate and 
share their views), service delivery (ensure that the poor and vulnerable are 
given priority and covered) etc.

STATEMENTS TO BE READ OUT

How certain are you that ... 

• Your children will be treated equally in their school?
• You will receive rations due to you in the village ration shop?
• You will receive the best of attention when you go to your local PHC?
• The Sarpanch, ANM, doctor, AWW, Gram Sevak etc. will visit your house to 

discuss problems?
• You can buy a motorcycle for your son to attend college?
• You can attend and fearlessly participate in a meeting being held by the ANM 

and AWW and that they will listen to you? 
• Your daughters can pursue high school studies?
• You will get justice at the local Police Station?
• There will be no injustice against you at the place where you work?
• You can celebrate the next religious festival the way you want?
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SBCC Training : Module 5 13

• You will earn equal wages for the same type of work done by men?

• You will be able to, if required, get an expensive operation for a member of 
your family?

NOTES FOR THE FACILITATOR

UNIVERSAL DECLARATION OF HUMAN RIGHTS (UN)

Provides for equality, irrespective of caste, creed, religion and region. All human beings are born free and 
equal in dignity and rights. They are endowed with reason and conscience and should act towards one another 
in the spirit of brotherhood.

Everyone is entitled to all the rights and freedoms set forth in this declaration, without distinction of any 
kind, such as race, colour, sex, language, religion, political or other opinion, national or social origin, property, 
birth or other status. Furthermore, no distinction shall be made on the basis of the political, jurisdictional or 
international status of the country or territory to which a person belongs, whether it be independent, trust, 
non-self-governing or under any other limitation of sovereignty.

CONVENTION ON THE ELIMINATION OF ALL FORMS OF DISCRIMINATION AGAINST WOMEN 
(CEDAW)

The Convention on the Elimination of all Forms of Discrimination against Women (CEDAW), adopted in 1979 by the 
KQ�X�������<����Z�#$���������
�	�����	�	�	�������������	����������	�������������	���������������������	������
action to end such discrimination.

[
��������	���������������������	����������	����������;�����#����	���	���$�����������������	���	������������
the basis of sex which has the effect or purpose of impairing or nullifying the recognition, enjoyment or exercise 
by women, irrespective of their marital status, on a basis of equality of men and women, of human rights and 
��������	���������������	
������	����$���������$�������$����	����$������������#��	
��������;

NATIONAL COMMISSION FOR WOMEN

NCW is the apex national-level organisation of India with the mandate of protecting and promoting the 
interests of women. Its major responsibilities include:

• Generation of legal awareness among women, thus equipping them with knowledge of their legal rights 
and a capacity to use these rights.

• Assisting women in redressal of their grievances through pre-litigation services.
• Facilitating speedy delivery of justice to women by organizing Parivarik Mahila Lok Adalats in different 

parts of the country.

CONVENTION ON THE RIGHTS OF THE CHILD (UN), 1989

Every child has rights without discrimination of any kind, irrespective of the child's or his/her parent's or legal 
guardian's race, colour, sex, language, religion, political or other opinion, national, ethnic or social origin, property, 
disability, birth or other status.

The rights include protection against all forms of discrimination or punishment on the basis of status, 
activities, expressed opinions or beliefs of the child's parents, legal guardians or family members. Every child 
must be registered immediately after birth and shall have the right from birth to a name, the right to acquire 
a nationality and, as far as possible, the right to know and be cared for by his/her parents. 

Other rights include: To diminish infant and child mortality; necessary medical assistance and health care to 
all children with emphasis on the development of primary health care; to combat disease and malnutrition; to 
ensure appropriate pre-natal and post-natal health care for mothers; to ensure that all segments of society, 
in particular, parents and children, are informed, have access to education and are supported in the use of 
basic knowledge of child health and nutrition, the advantages of breast-feeding, hygiene and environmental 
sanitation and the prevention of accidents; and to develop preventive health care, guidance for parents and 
family planning education and services.
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Social Inclusion14

SESSION OUTCOME

At the end of the session, the participants will have:

• A deeper understanding of the culture of excluding girls and women from their 
rights and entitlements and the need to break the culture of silence.

MATERIALS REQUIRED

• [
��������������	���Z�		����
������������	
���	��

• Three cloth pieces to blindfold three volunteers

METHODOLOGY

• Simulation exercise 

• Group discussion/presentations.

PROCESS

1. Request for three volunteers from amongst the participants.

2. ������	
��	
����Z�		����������	����
	���������	
��*�������	
������������	
�������
at a distance of 1 metre from each other.                       

3. Ask the volunteers to step over the bottles in a manner so as not to touch or 
drop them. Make it clear that they should not walk by the bottles – show them 
by doing it yourself. 

4. Tell them to practice a couple of times, and as they do so encourage them by 
asking the rest of the participants to clap – you should also join the clapping. 

5. Once they have practised several times, tell them that they will now have to do 
the same exercise blindfolded. Therefore, if they want to practise a few more 
times they are free to do so.

SESSION 4
UNDERSTANDING GENDER  
DISCRIMINATION

1 m 1 m

11:45 to 13:15 (90 minutes)

TEA BREAK 
11:30 to 11:45 (15 minutes)
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SBCC Training : Module 5 15

6. ����	��#$� Z�	� ����#$� 	���� 	
�� ���	� ��� 	
�� ���	������	�� ��	� 	�� ������ ��� ����� ��#�
comments while the volunteers are practising. Of course, they can and should 
encourage them.

7. Blindfold all three participants, taking care not to hurt them while blindfolding; 
however, ensure total “momentary blindness” – they should not be able to see.

8. Ask the rest of the participants, what should be done if the volunteers drop the 
bottles, even once.

9. Turn down any suggestion on soft/mild punishment – instead, suggest that any 
volunteer who drops any of the bottles will have to forfeit dinner, and before 
the participants have any time to ponder this suggestion, start clapping and 
motion others to join in. Then announce that this decision by all is binding on the 
volunteers.

10. Once again, remind the rest of the participants to maintain silence. Guide one of 
the blindfolded volunteers near the bottles. Then one of the facilitators discreetly 
removes all the three bottles and keeps them aside (while one facilitator is doing 
��$�	
���	
�����	��
������������
��������������	�����	��	
���	
������	������	��	��
refrain from any loud exclamations or comments).

11. X�����	
�����	������	����	���
����	
�����	�Z�		�����������	����
��\�]^�����������
standing two feet away from the bottle. When I say “Start”, you should step over 
the three bottles the way you had practised. 

12. Ask the volunteer to begin and as she does so, encourage her and count as she 
steps over the imaginary bottles “ONE;…………..TWO;………..THREE”.

13. Ensure that the volunteer is encouraged by the participants. Start clapping and 
shouting ‘well done’ and ask the participants to join in.

14. Once volunteer number one has completed the activity, gently guide her to the 
circle formed by the other participants and ask her to sit but not to take off the 
blindfold yet.

15. Repeat the same steps with the other two volunteers, one after the other.

16. When all three have completed the exercise, remove their blindfolds; then give 
them some time to settle down. Make sure that the three are sitting together, 
with the other participants circling them. The volunteers will have an amazed 
expression on their faces when they see that there were no bottles and may also 
feel a sense of being mocked or cheated.

17. Once again, remind the rest of the participants to maintain silence and gently 
ask the three volunteers:

• What happened? 

• What were you crossing? 

• Why are the others laughing? 

• Are you sure that you were walking over the bottles? 

• If the bottles were not there, what were you walking over? 

• If the bottles were not there, then where were they?

• What do you feel now that the rest of participants are clapping and shouting 
– enjoying themselves – at your expense?

Ensure that the feelings of the volunteers of being cheated are brought out 
through the discussion. 
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Social Inclusion16

18. Now turn to the rest of the participants and ask them:

• Why were the volunteers making an effort to step over the bottles, when 
there were none? 

• For the volunteers, where were the bottles?

The idea is to help the volunteers slowly realise that they were actually stepping 
over bottles which were not actually there but only in their minds.

19. Thank the three volunteers for their co-operation and request them to join the 
others. Apologise for making them walk over imaginary bottles and tell them 
that their participation in the exercise will lead to considerable learning as the 
discussion continue.

20. Initiate a discussion on what happened. Where were the bottles? In the mind… 
they were imaginary… Are there such bottles that we carry in our minds? Can we 
list them? Give the example of beliefs like “Girls should not laugh out loud” or 
“They should not mix with boys” etc. Help participants to list a number of such 
beliefs and customs that have led to gender bias and discrimination. Encourage 
participants to share their experiences.

21. Focus on such mind sets related to gender discrimination; list all the points that 
are emerging on the board.

22. Who made the rules? Were they imposed on the volunteers? Can we see 
similarities in our daily lives?

CONCLUDING THE SESSION

Conclude the discussion by saying that there are a number of restrictions imposed 
on girls and women that have led to many problems. There are many beliefs and 
traditions that we blindly follow without understanding the rationale or questioning 
them. Many of them are meaningless and we do not question them and we, especially 
women and girls, maintain a culture of silence.

Women are excluded from almost all aspects of life, including being denied the 
right to life (foeticide and infanticide), getting less food, facing restrictions in access 
to education, health care and a host of other facilities. The dwindling sex ratio, 
especially among children, the increased crime rate against women, etc. are some 
of the consequences that society is facing.

Invite participants to share their personal experiences to emphasise the learning 
from the exercise.

LUNCH BREAK
13:15 to 14:15 (60 minutes)

TIPS FOR FACILITATORSTIPS FOR FACILITATORS

• Ensure that while removing the bottles, participants other than the volunteers • Ensure that while removing the bottles, participants other than the volunteers 
do not indicate what is happening in any way to the volunteers but continue do not indicate what is happening in any way to the volunteers but continue 
to encourage them.to encourage them.

• You, yourself, must make no noise while removing the bottles.• You, yourself, must make no noise while removing the bottles.

• Congratulate and thank the volunteers at the end of the discussion for • Congratulate and thank the volunteers at the end of the discussion for 
making the exercise successful.making the exercise successful.
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SBCC Training : Module 5 17

SESSION 5
UNDERSTANDING THE  
EXCLUSION OF DALITS

SESSION OUTCOMES

At the end of the session, the participants will have:

• A deeper understanding of the problems of dalit and other marginalised 
communities.

• A clearer understanding of the need to focus on excluded sections of society in 
Social and Behaviour Change Communication initiatives.

MATERIALS REQUIRED

• “I am a Dalit” Film, laptop and LCD or TV and DVD player

• Whiteboard and marker pens

METHODOLOGY

• Screening of video

• Discussion

PROCESS

Tell the participants: “We have just seen exclusion of girls and women only because 
	
�#�Z������	��	
�����������������!����������������	����	�
�������	
�	������	��	
��
pitiable condition of dalits�����+���������_����	����<�	�����	�
����	
�����$���������
discuss it so that we better understand the problems.”

1. ������	
������

2. <	�	
���������	
�����$�����	
������������@���	����\

• !
�	�����#����������	
�����`
• What were the key scenes?  
• !
�	������#����������������#����������	�
����	
�����`
• Have you had similar personal experiences?
• Which other sections of society suffer due to exclusion?

X�����	���������������������<�������������	�	�����������	������	��	����*��	�����
share their thoughts, experiences and feelings.

3. Once the discussion is over, ask the following questions:

• <������������	��������$��
�	�������������	
����������	
��Z�		������������
give us?

• What can we do to reach out to the excluded so that they become part of all 
������	���	��������Z����	������������������`

• List the points emerging from the discussion.

4. Now ask the following questions:

• What are the ways in which we can make our SBCC strategies and initiatives 
more inclusive, so that we reach out to the poorest, excluded and most 
vulnerable?

• What changes should we bring about in our work to ensure that the excluded 
get included and are main streamed?

• List the points that emerge from the discussion and use these points to 
conclude the session.

14:15 to 15:00 (45 minutes)
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Social Inclusion18

DISCUSSION ON SOCIAL EXCLUSION

Social exclusion describes a process by which certain groups are systematically 
disadvantaged because they are discriminated against on the basis of their ethnicity, 
race, religion, sexual orientation, caste, descent, gender, age, disability, HIV status, 
migrant status or where they live. Discrimination occurs in public institutions, such as 
the legal system or education and health services, as well as social institutions like the 
household.

Socially excluded groups suffer from some or all of these denials. As social exclusion 
is not only about attitudes but is built into the social structure, changing attitudes will 
not necessarily change social exclusion. The social structure of a society contributes to 
formation of its attitude, and the attitude in turn contributes to the maintenance of the 
social structure. There is no easy way out of this horribly vicious cycle.

Since social exclusion is about domination, discrimination and deprivation, 
those who benefit from it do not want to introduce any change, while those who 
are discriminated against, who are supposed to be ‘inferior’, ‘incapable’, ‘less 
meritorious’ and ‘lower’, are not in a position to mobilise and organise to alter the 
existing social system. They do not want to remain in the dehumanising social 
order but fear that they may be subjected to repression if they resist exclusion and 
discrimination. 

During discussions in workshops on reconstruction of the dalit identity in six northern 
states by the Bihar Social Institute, it was found that the negative and derogatory 
perception of dominant castes about dalits����	
�	�	
�#��������	#�������	
#$�	
����������
robbers, lazy, gluttonous (pethu, khau), dishonest and ungrateful. This negates the 
reality. For instance, empirical data does not support the perception that dalits are 
gluttons. The reality is that dalits, like anyone else, eat to survive. 

Dalits’ perceptions about themselves is that they are capable but get no opportunities; 
that they are hardworking but do not get the fruits of their labour; that they are often 
put in a situation where they are forced to rob or lie; that they are culturally talented 
and are not immoral, on the contrary they are sensitive and emotional. Some would 
argue that this perception is unrealistic, even aspirational. However, Dr. Louis argues 
that a community that is at the receiving end also has scope for looking at the reality 
of their lives in a positive light.

Tribals face a peculiar dilemma. They have been organising to ensure their rights, and 
protect their culture and natural resources. But where earlier, they were totally isolated, 
now they are the victims of discrimination. Non-tribals view tribals in a derogatory 
manner, particularly related to their food habits and lifestyle, which are very different. 
[
���	��������������	��Z�������	�	#$�
������$������	
������	
�����	���
�Z�	��	�����	
���
country who have contributed much to the culture, history and heritage of India, though 
little respect is today shown to their culture, social systems, political structures and 
economy.

Women are the most excluded and discriminated segment of the Indian population. 
Patriarchy is at the core of the structural element that discriminates against women. 
Control of women’s reproductive abilities and sexuality is in the hands of men. Patriarchy 
limits women’s ownership and control of property and other economic resources, 
including the products of their own labour. 

NOTES FOR FACILITATORS
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SBCC Training : Module 5 19

Women’s mobility is constrained, and their access to education and information 
hindered. Over the years, it has been recognised that the experiences of a majority of 
women are grounded in both poverty and patriarchy. Both these feed into each other 
and subject women to exclusion and exploitation. 

The Muslim community is another excluded group in India. There are more Muslims 
who live below the poverty line than any other group. They also earn much less (on 
average, Rs. 22,807 per year as against Rs. 25,653 for all others). Only 21 percent of 
Muslims use the public distribution system, which provides subsidised food grain, as 
compared to 33.2 percent of the general population. Enrolment of Muslim children in 
schools is low (61.6 percent, while it is 71.4 percent for the general population), and 
the dropout rate is higher. Neither at the policy level nor in programme interventions do 
Muslims get their due share as citizens of this country.

In this environment, Dr. Louis points out, social exclusion is multiple and cumulative. 
For instance, a dalit or tribal girl suffers multiple exclusions by being excluded due 
to caste and ethnic reasons, and further excluded by location if she lives in a rural 
area where she cannot avail of facilities available to those in urban areas. If she is a 
differently-abled person, she suffers further discrimination by being deprived of life-
enhancing mechanisms.

Source: Extracted from a paper titled “Social exclusion: Challenges for civil society 
organisations” (DFID).

SESSION 6  
 COMMUNICATION AND SOCIAL  
INCLUSION GROUP WORK

SESSION OUTCOME

At the end of the session, participants will be able to:

• Clearly describe the role of SBCC in promoting “inclusion”.

MATERIALS REQUIRED

• Board/chalk/markers/duster
• ������������������������������������������{���#�����������
• Chart papers (12-15) and marker pens (6)

PROCESS

1. Divide the participants into six groups and give each group a copy of the SBCC 
Plan.

2. Start by saying, “We have seen in the earlier sessions how some sections of 
society are excluded. We have specially studied the exclusion of women and 
dalits. As responsible people, you may not be involved in any activity which 
promotes exclusion. However, since you are people with a place in society, your 
positive action will create a role model and become an example in making our 
�����	#��������#�����������;

3. In your group, please look at the SBCC Plan given to you and list the actions that 
could be taken by you which will facilitate social inclusion in each action area of 
the Plan.

4. Please take 25 minutes to discuss and write your suggestions on the chart paper.

5. "������������������
���������������������������	��������	�	����

15:00 to 16:30 (90 minutes)
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Social Inclusion20

Inform the participants that we have reached the end of the training and 
that it will be very useful to get feedback on how they found the sessions 
of the day. Tell them that you will greatly appreciate if they could give brief 
answers to the following questions:

• What new learnings did they get from the day’s discussions?

• What changes would they make, if any, in their day-to-day working so 
that activities can be more inclusive?

• What communication strategies would they use to reach out to the 
vulnerable?

• Which session did they like best and why?

• Do they have any suggestions to make the training more effective?

Give the participants 20 minutes to complete the answers.   
They need not write their names if they do not wish to.

End the session with the motivational song “Sau mein sattar aadmi”

Thank the participants for their valuable participation and support.

SESSION 7  
EVALUATION AND CLOSURE

CONCLUDING THE SESSION

Say, “Some changes are necessary. While change may take a long time, somebody 
has to make a beginning.

• Imagine what would happen to widows in India if Raja Ram Mohan Roy had not 
	�����	
�����	��	���

• Many types of social exclusion have permeated our society. At the village level, 
��������
���	��	����	
�����	��	���	���	������
���
���������	�����

• ���#�����������������$�#���������Z��	
���������	������	
�����	��	���	���������
social exclusion and making the health system under you socially inclusive – 
������	�����������������	
����	�������	��;

16:45 to 17:15 (30 minutes)

TEA BREAK 
16:30 to 16:45 (15 minutes)
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� lkS esa lŸkj vkneh

lkS esa lŸkj vkneh fQygky tc uk'kkn gSa]

fny is j[k dj gkFk dfg;s ns'k D;k vkTk+kn gS---2

dksfB;ksa ls eqYd dh e¸;kj dks er vkafd;s]

vlyh fgUnqLrku rks QqVikFk is vkckn gS--2

tks my> dj jg xbZ gS Qkbykssa ds tky esa]

jkS'kuh ml xk¡Ok rd igqapsxh fdrus lky esa--2

esjs lhus esa ugh rks rsjs lhus esa lgh]

gks dgha Hkh vkx ysfdu vkx tyuh pkfg,--2

flQZ gaxkek [kM+k djuk esjk edln ughsa]

viuh dksf'k'k gS fd ;s lwjr cnyuh pkfg,--2

,d fpaxkjh dgh ls <wa<+ ykvks nksLrksa]

bl fn, essa rsy ls Hkhxh gqbZ ckrh rks gS--2

ge ;gka ij vk;s gSa dqN lh[kus&fl[kykus dks

jat vkil esa gks ysfdu dke gksuk pkfg,--2

lkS esa lŸkj vkneh fQygky tc uk'kkn gSa]

fny is j[k dj gkFk dfg;s ns'k D;k vkt+kn gS---2
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ANNEXURESANNEXURES
ANNEXURE I :ANNEXURE I : Session 5 –  Session 5 – Film ‘I am aFilm ‘I am a Dalit Dalit’ ’ (in the CD)(in the CD)

ANNEXURE II : ANNEXURE II : Session 6 – Session 6 – ������������������������������������������������

ANNEXURE III : ANNEXURE III : Session 7 – Session 7 – Lyrics of the song Lyrics of the song ‘Sau mein ‘Sau mein 
sattar aadmisattar aadmi’’

ANNEXURE IV : ANNEXURE IV : Pre-Post Format – Pre-Post Format – Module on Social InclusionModule on Social Inclusion

"TELL ME, AND I WILL FORGET.  "TELL ME, AND I WILL FORGET.  
SHOW ME, AND I MAY REMEMBER. SHOW ME, AND I MAY REMEMBER. 
INVOLVE ME, AND I WILL UNDERSTAND."INVOLVE ME, AND I WILL UNDERSTAND."

Chinese ProverbChinese Proverb
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Social Inclusion24

VILLAGE SBCC PLAN 

Steps

• Begins with analysing the Village Health Map to assess the situation. 

• Reference column 2 of Village Health & Nutrition Plan template.

• Develop Village Health and Nutrition Plan.

• Develop Village SBCC Plan.

SAMPLE FILLED-IN SBCC PLANS

ANNEXURE IIANNEXURE II (Session 6)(Session 6)
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SAU MEIN SATTAR AADMI

ANNEXURE IIIANNEXURE III (Session 7)(Session 7)

� lkS esa lŸkj vkneh

lkS esa lŸkj vkneh fQygky tc uk'kkn gSa]

fny is j[k dj gkFk dfg;s ns'k D;k vkTk+kn gS---2

dksfB;ksa ls eqYd dh e¸;kj dks er vkafd;s]

vlyh fgUnqLrku rks QqVikFk is vkckn gS--2

tks my> dj jg xbZ gS Qkbykssa ds tky esa]

jkS'kuh ml xkaOk rd igqapsxh fdrus lky esa--2

esjs lhus esa ugh rks rsjs lhus esa lgh]

gks dgha Hkh vkx ysfdu vkx tyuh pkfg,--2

flQZ gaxkek [kM+k djuk esjk edln ughsa]

viuh dksf'k'k gS fd ;s lwjr cnyuh pkfg,--2

,d fpaxkjh dgh ls <wa<+ ykvks nksLrks]

bl fn, essa rsy ls Hkhxh gqbZ ckrh rks gS--2

ge ;gka ij vk;s gSa dqN lh[kus&fl[kykus dks

jat vkil esa gks ysfdu dke gksuk pkfg,--2

lkS esa lŸkj vkneh fQygky tc uk'kkn gSa]

fny is j[k dj gkFk dfg;s ns'k D;k vkt+kn gS---2fny is j[k dj gkFk dfg;s ns'k D;k vkt+kn gS---2
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ANNEXURE IVANNEXURE IV

PRE-POST FORMAT –
MODULE ON SOCIAL INCLUSION 

Pre-Test                            Post-Test

Participant’s Name:      Date:

A. If you agree with the statements given below, please mark Y, else N

1 Exclusion on account of caste or religion is a part of our legacy, 1 Exclusion on account of caste or religion is a part of our legacy, 
as a health worker/manager I have no role in it.as a health worker/manager I have no role in it.

Y NY N

2 It is not possible to change the behaviour of a person Y N2 It is not possible to change the behaviour of a person Y N
3 Generally all families in the village are at the same level Y N3 Generally all families in the village are at the same level Y N
4 All people have equal rights, therefore there is no need to provide 4 All people have equal rights, therefore there is no need to provide 

special provisions for a group or communityspecial provisions for a group or community
Y NY N

5 There are some groups who do not listen to us, so we are right 5 There are some groups who do not listen to us, so we are right 
when we do not visit ‘them’when we do not visit ‘them’

Y NY N

6 Human rights are superior to any caste or religion or region Y N6 Human rights are superior to any caste or religion or region Y N
7 Our role in changing the society to make it socially more inclusive 7 Our role in changing the society to make it socially more inclusive 

and assimilative is limitedand assimilative is limited
Y NY N

8 Our role in changing the society to make it socially more inclusive 8 Our role in changing the society to make it socially more inclusive 
and assimilative is important and assimilative is important 

Y NY N

9 !�����
����	
��������������	����������������������
�����9 !�����
����	
��������������	����������������������
�����
���������������	��	
��������	����������������	��	
��������	�

Y NY N

10 Nature has divided the tasks and roles between men and women. Y N10 Nature has divided the tasks and roles between men and women. Y N
11 I have to decide the future of my daughter and I think she should 11 I have to decide the future of my daughter and I think she should 

be a home makerbe a home maker
Y NY N

12 It is not safe to send girls to school, so they are better doing 12 It is not safe to send girls to school, so they are better doing 
household choreshousehold chores

Y NY N

13 There is a need to run special programmes for the disadvantaged 13 There is a need to run special programmes for the disadvantaged 
sections of the societysections of the society

Y NY N

14 Society is safe as long as people know their place and remain 14 Society is safe as long as people know their place and remain 
within the social space earmarked for themwithin the social space earmarked for them

Y NY N

15 Merit, honesty and hard work are not the sole prerogative of a 15 Merit, honesty and hard work are not the sole prerogative of a 
particular community, religion, or genderparticular community, religion, or gender

Y NY N

B. (Only for post-test)

After this training, what is the one take-away action for you in your personal and 
professional role?
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